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WHAT IS EVALUATION?

Screven (1986) stated: "Evaluation is a tool
that provides information for decisions that are
made during planning and design stages.
[These]... decisions are made with or without
evaluation. Evaluation simply provides more
reliable information."”

Loomis (1987): "Good evaluation can
strengthen museum management by providing
timely information about audiences, programs,
and other items that are part of a manager's
responsibilities. ... Evaluation is based on data,
and established methods must be used for
collecting the information needed."

Evaluation is a problem-solving tool. When
used effectively, it can identify problems and

help find solutions. But, it must be used
skillfully.

SUGGESTED READINGS
Exhibit Design
and Evaluation

The following readings should be helpful to those who
wish to aquaint themselves with the methodology and
critical issues in design and evaluation of exhibitions. I
have attempted to make the list representative of the area.
It is suggested as only a beginning introduction to the
area. We hope that readers will be encouraged to explore
more of the literature (see the bibliographies in Volume
11, No. 1 of Visitor Behavior and the ILVS Bibliography).
This list represents both the pioneering writings of
Melton and Robinson and the current research and theory
of Loomis and Screven. In addition, conflicting
viewpoints are discussed by Shettel (1978) and Wolf
(1980).
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